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{95 g=ar/Bid Number: GEM/2026/B/7407825

fag c&aaw / Bid Document

fedich /Dated: 01-04-2026

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-04-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-04-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Petroleum And Natural Gas

fQamer @ AT/Department Name

Procurement And Contracts

WIS & AIF/Organisation Name

Goa Natural Gas Pvt Ltd

AT & A1 /Office Name

North Goa

a&q 4ol /Iltem Category

Custom Bid for Services - HIRING AN AGENCY FOR
COMPREHENSIVE INSURANCE COVERAGE OF VARIOUS ASSETS

FOR FY 2026-2027

e Assets Insurance Service
e Group Term Insurance Service
T Avft/Similar Category e Liability Insurance Service
e Livestock Insurance Service
e Marine and Transit Insurance Service
3qeY 3@ /Contract Period 1 Year(s)
fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the 11 Lakh (s)
bidder (For 3 Years)
3/8A a1 & fow 3T ferd gHa &
ad/Years of Past Experience Required for 7 Year (s)
same/similar service
THATHUHS & forw 31gera & anf iR ei30R @ ge vara
#r a5 T/MSE Relaxation for Years of No
Experience and Turnover
FIEHT & fow 31gera & auf 3R 30X & ge uara &
35 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
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fa= faatui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & I e Tad: 9 e & o

3mags 98 Hr =A@ / Minimum number of bids | 2
required to disable automatic bid extension

da$ STl / Number of days for which Bid |7
would be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 5
Number of Auto Extension count

= ¥ Ny e afeha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBIAIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

4 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Breakup | Yes

Required

FCTTYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
$iiehsht faawor /ePBG Detail

3TaIhd/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance

Yes

THTHS @i TAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WrATHBA, AfE 3 Hed L1+X% b & @A A &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

THld # 3Ueis fhu S Y 3mavaswar /Excel Upload Required :

Schedule of rate - 1775036268.xIsx

AR deaar /3maas 3er/Additional Qualification/Data Required

GEM Availability Report ( GAR):1775037997.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1775037629.pdf

Scope of Work:1775038010.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1775038260.pdf

Payment Terms:1775038270.pdf

Pre Bid Detail(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/excel/bid-9182047/1775036268.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9182047/1775037997.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9182047/1775037629.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9182047/1775038010.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9182047/1775038260.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9182047/1775038270.pdf

A AT W3 g&dsl/Pre-Bid

Date and Time

- Tan=1/Pre-Bid Venue

10-04-2026 15:00:00

Online Pre-Bid Meeting shall be held on 10/04/2026 at 15:00 Hrs. through video
conferencing hosted by GNGPL.

Pre-Bid Meeting

Friday, April 10 - 3:00 - 4:00pm

Time zone: Asia/Kolkata

Google Meet joining info

Video call link: https://meet.google.com/poo-jcqr-nzv

Or dial: (US) +1 304-896-9050 PIN: 899 597 429+#

More phone numbers: https://tel.meet/poo-jcqr-nzv?pin=5496183820557
Bidders are requested to forward their pre-bid queries through email also latest
by 18:00 Hrs on 08/04/2026.

Custom Bid For Services - HIRING AN AGENCY FOR COMPREHENSIVE INSURANCE
COVERAGE OF VARIOUS ASSETS FOR FY 2026-2027 (1)

doeiid ARPAT /Technical Specifications

feRu1/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for HIRING AN AGENCY FOR COMPREHENSIVE INSURANCE
procurement using custom bid functionality COVERAGE OF VARIOUS ASSETS FOR FY 2026-2027
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

#.9./S.N e/ Renfean AfAR® maeTHar
) ;’ ' HRAFA /Consignee gdi/Address Quantity /Add_itional
Reporting/Officer Requirement
: ; Project /
1 Prabhakar S Zl(())%iZl,Plot no 33, journalist Lumpsum N/A
y Based

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

1.0 BIDDER EVALUATION CRITERIA (BEC)
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Bidder should furnish documents in support of the technical criteria, failing which the
offer shall not be considered for evaluation:

TECHNICAL:

The Bidder must have successfully executed at least one Large / Mega Risk Insurance
as Lead Insurer in Oil & Gas Sector / Petrochemical / Chemical & Fertilizer / Power Sec
tor / Steel Sector / Coal Sector / any Central/State Government Organization, Public S
ector Undertaking (PSU), in preceding 7 years reckoned from the Bid Due date.

Description Minimum Sum Insured (Rs. In Crore)

One policy of value Rs. 412.00(Four Hundred Twelve crores.)

Two policies of value e

ach Rs. 257.00(Two Hundred Fifty-Seven crores.)

Three policies of value
each

A.1 The bidder must be a registered Insurer in accordance with the insurance Act and approved b
y IRDA (Insurance Regulatory & Development Authority) as Non-Life Insurer and should have
a license to carry out Insurance Business in India under non-life insurance sector.

Rs. 206.00(Two Hundred Six crores.)

A.2 Bidder should possess at least Seven years’ experience for accepting the similar type of risks
covered in the tender in Indian market, reckoned from the Bid Due date.

A.3 In case of Bidders other than Public Sector General Insurance Companies, Bidder's minimum
Solvency Margin should be 150% (or 1.5 times) as per IRDA Guidelines, based on last audited
financial statement (FY 2023-24). In case the Minimum Solvency Margin is less than 150% (or
1.5 times) and IRDA has accepted the financial plan submitted by the bidder in accordance to
the Insurance Act, 1938 / IRDA guidelines, such bidder shall also be considered acceptable pr
ovided bidder submit the copy of IRDA acceptance /acknowledgment to such plan.

A.4 A job executed by a bidder for its own concern shall not be considered as experience for the

purpose of meeting requirement of BEC of the tender. However, jobs executed for Subsidiary/
Fellow subsidiary / Holding company will be considered as experience for the purpose of mee
ting BEC subject to submission of tax paid invoice(s) duly certified by Statutory Auditor of th
e bidder towards payments of statutory tax in support of the job executed for Subsidiary/Fell
ow subsidiary / Holding company. Such bidders to submit these documents in addition to the
documents specified in the bidding documents to meet BEC.

Notes to BEC-Technical:

i) Experience acquired by a bidder as a sub-contractor can be accepted against submission of
certificate from end user by such bidder along with other specified documents.

ii) Bids of Joint Venture / Consortium will not be acceptable.

iii) Bidder(s) shall be required to submit the documents in respect of above experience criteria
as per details at sl. no. C below.

FINANCIAL:
1. Annual Turnover

The average annual turnover achieved by the bidder during the last 3 precedin
g financial years, shall be INR 11,85,817 /-.

2. Net Worth
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Net worth of the bidder should be positive as per the immediately preceding y
ear’s audited financial results.

3. Working Capital

The minimum working capital of the bidder as per the immediately preceding fi
nancial year’s audited financial results shall be INR 2,37,163 Lakhs

If the bidder’s working capital is inadequate or negative, the bidder should furnish a
ter from the Bidder’s bank (as per format F-13) having net worth not less than Rs 10
rore, confirming the availability of the line of credit for at least for the working capite
quirement as stated above.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the biddinc
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @zs 3R erf/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @rAT=T 37 3R ei/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WATT AT & TS 26 & Ted H AT & WY HH T TSN R ardl T & [ & g W ufday & da9 d A%
& WY HfA e T I arel o & s o e 59 A & Gz @ & v I oy ghr 59 ag @3 ¢ aren @ax
wREN & TE Ghgd SIfs & " od 9T e B s8H Agurea Hr gen AR FiS o e gwen e S g sEa
HIUST F B W HJAY Pl Tchlel AT Pl 3N Bl & T A BN Prefell IS & 3TUN BN Uin terms of GeM GT

clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border wit
India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of thi
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260401
https://bidplus.gem.gov.in/bidding/bid/bidsla/84309987110209
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